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EVERTON FOOTBALL CLUB
Disability Access 2023/24



ACCESS INFORMATION
FOR DISABLED SUPPORTERS

Everton Football Club prides itself on working with and welcoming all supporters.

This guide has been designed to assist you in planning your journey to Goodison Park
and provides information on the facilities and services available for disabled supporters.

For any accessibility or disability enquiries please contact:
The Disability Access Team: Brendan Connolly and Melissa Wylie
Telephone: 0151 556 1878, option 1, then 2, followed by 3
Email: accessibility@evertonfc.com

Office Hours: 10am-4pm, Monday to Friday

Matchday Hours: Available five hours before kick-off
Accessibility Lead: Christopher Massam

Email: christopher.massam@evertonfc.com

Office Hours: 09.00 - 17.00

EVERTON FOOTBALL CLUB

Goodison Park, Liverpool L4 4EL
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WELCOME TO GOODISON PARK

Goodison Park is the home of Everton Football Club and is regarded as one of the most
iconic football stadiums in world football.

A venue steeped in history, Goodison was England’s first purpose-built football stadium
and hosted its first ever match in September 1892.

The stadium is located approximately three miles from Liverpool city centre in Walton (L4).

A new 52,888-capacity stadium is being built for Everton on the banks of the River Mersey,
with construction work having commenced in the summer of 2021. A community legacy
project is planned to transform the area around Goodison Park once the Club moves into
its new home.

Known as ‘The People’s Club’, Everton is widely recognised and applauded for being a
friendly and welcoming club. Through All Together Now, its equity, and inclusion campaign,
the Club is committed to ensuring environments across all its sites where staff and
visitors feel safe and that they belong.

Through this guide, we want to ensure that we provide you with all the information you
need if you are planning to visit us.
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PURCHASING TICKETS

Disability defined

As defined by the Equality Act 2010, a disabled person is an individual who “has a physical
or mental impairment which has a substantial and long-term adverse effect on his or her
ability to carry out normal day-to-day activities”.

Following consultation with Level Playing Field, we do not routinely seek ‘proof of disability’.
However, where we feel there is reasonable doubt, we are entitled as service providers to
seek evidence or ‘proof of disability’. In such cases, any of the following may be regarded
as acceptable proof:

a. Receipt of the mid-rate care element or the high-rate mobility component of the
Disability Living Allowance (DLA), War Pensioners’ Mobility Supplement or Personal
Independence Payments (PIP). The DLA will soon be replaced by PIPs. The process will be
phased across the UK.

b. Receipt of either the Severe Disablement Allowance or Attendance Allowance.

c. War Pensioners’ Mobility Allowance or War or Service Disablement Pension for 80% or
more disability.

d. Blind or partially sighted registration certificate (BD8 or CVI Certificate) or evidence
from an eye specialist, for example an optometrist, that the individual would qualify to be
registered as severely sight impaired (blind) or sight impaired (partially sighted). Further
advice can be found on the Royal National Institute of Blind People (RNIB) website.

https://www.rnib.org.uk/your-eyes/navigating-sight-loss/registering-as-sight-impaired/
the-criteria-for-certification/

e. A personal letter from a GP, hospital consultant, community nurse or social worker
confirming that the individual has a long-term condition or disability and requires
assistance.

f. Confirmation in writing from Social Services that the individual is included on their Deaf
Register, or a letter or report from an aural specialist confirming that hearing loss has been
recorded at 70 - 95 dBHL or worse.

g. Confirmation in writing from Social Services that the individual has a learning difficulty or
disability. This may include Proof of Registration with Social Services, or if not on the Local
Authority Register, a letter from a doctor or support worker confirming that the individual
has a difficulty in learning new skills, or may be unable to cope independently. For children,
a letter from a head teacher or teacher of the school that they are currently attending
confirming eligibility will be acceptable.

NB: This list is not an exhaustive list and consideration will be given to any other evidence
that can be provided.

Reference throughout this guide to a “disabled supporter” is a reference to a person who
can provide this confirmation.

Please note in the case of DLA and PIP, as the allowance may be for life or for a fixed period,
the Club reserves the right to periodically check that an applicant remains eligible.
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PURCHASING TICKETS

Buying your ticket

Disabled supporters should contact the Club’s Disability Access Team on 0151556 1878 or
email accessibility@evertonfc.com. Alternatively, you can visit the ticket office in person
for advice on purchasing tickets for all Everton fixtures.

We would ask that, wherever possible, you detail the nature of your disability so that we
are able to assist your purchase and offer you seats most suited to your requirements
(subject to availability).

Tickets for wheelchair user spaces and seats to accommodate disabled supporters are
available for purchase on a match-by-match basis, subject to availability.

Season ticket purchasing

Season Ticket purchases are subject to availability, please contact the Club’s
Disability Access Team.

| TICKET ENQUIRIES

L
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AWAY TICKETS

The Club is given a limited number of tickets (including seating for disabled supporters) for
away fixtures. Disabled supporters can purchase tickets for away games under the same
conditions as non-disabled supporters (priority is given to Season Ticket Members with
the relevant number of credits), subject to availability.

Tickets cannot be purchased online.

If the Club is able to offer additional tickets to wheelchair users for a particular away
match, these tickets will be allocated on the same basis that away tickets are sold to
non-disabled supporters. Due to the varying levels of seats at away stadiums, suitable for
disabled supporters, we cannot guarantee all ticket requests.

Disabled supporters requiring tickets for Everton away fixtures, or those who would like
more information on the Club’s away ticket allocations, should contact the Club’s Disability
Access Team on 0151556 1878 or accessibility@evertonfc.com.

Please ensure that you have purchased a ticket before making arrangements to travel.

Disabled supporters can travel to away games on the Club’s official supporter’ coaches,
should they wish to do so, subject to the availability of places. For further information on
the accessibility options available on the official supporter’ coaches, please contact the
Disability Access Team via the methods above.

Everton Football Club - Disability Access 2023/24 7



TRAVELLING TO GOODISON PARK

There are several ways that supporters can travel to Goodison Park.
Here are some of our recommended routes:
By car

. - If you're travelling by car and using a sat nav, the postcode for the stadium is L4 4EL. If you
need to input a street or road name, then we would recommend Goodison Road.

Please be aware that there will be road closures before and after kick-off which may affect
drop-offs. This postcode will not lead you to available parking, although parking options
around the ground

are signposted.

Directions from the north and south

From the M6, exit at junction 26 onto the M58 and continue until the end. At the gyratory
go left to join the M57 junction 7. Exit the M57 at Junction 4 to turn right into East
Lancashire Road (A580). Follow the road across Queens Drive into Walton Lane. Goodison
Road is less than a mile along on the right.

Directions for alternative route from the north

From the M6 exit at Junction 21A onto the M62 to Liverpool. Follow to the end of the
motorway and turn right onto the Ab058 Queens Drive. After 4.5 miles, at the roundabout
junction with the Ab9, turn left into County Road. Three quarters of a mile along County
Road, turn left into Spellow Lane, and then left into Goodison Road. Goodison Park is on
the right.

Everton Football Club - Disability Access 2023/24 8



TRAVELLING TO GOODISON PARK
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Directions for alternative route from the south

From the M6 exit at Junction 21A onto the M62 to Liverpool. Follow to the end of the
motorway and turn right onto the Ab058 Queens Drive. After 4.5 miles, at the roundabout
junction with the Ab9, turn left into County Road. Three quarters of a mile along County
Road, turn left into Spellow Lane, and then left into Goodison Road. Goodison Park is on
the right.

Directions from the east

From the M62, exit Junction 6 onto the M57, go to the end of the motorway and then left
onto the A59 Ormskirk Road. Then follow the same route for north.

Directions from the west

From the M53, continue to Wallasey and follow Liverpool via the Kingsway Mersey Tunnel.
Turn left at the end into Scotland Road, taking the right fork to the A58 Kirkdale Road.
Follow the road round for two miles and Goodison Park will appear in front of you.

For updated traffic news please visit www.merseytravel.gov.uk.

GOODISON PARK

M62

Everton Football Club - Disability Access 2023/24



TRAVELLING TO GOODISON PARK
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By bus

Buses are frequent and convenient with ‘express’ services that will get you to and from
Goodison Park and Liverpool City Centre in around 15 minutes.

Service 919 to Everton Football Club departs from Liverpool city centre (Commutation
Row) and travels via Commutation Row, Islington, Hunter Street, Byrom Street, Scotland
Road, Kirkdale Road, Everton Valley, Walton Lane and Spellow Lane/Goodison. The first bus
departs approximately two hours before kick-off and then at frequent intervals until the
last departure to ensure arrival at the ground in time for kick-off.

Frequent buses to Liverpool city centre depart from Everton Football Club, starting 10
minutes after the final whistle.

As well as the dedicated express services, local routes from Liverpool city centre include
services 19 & X3 stop outside the Sir Philip Carter Park Stand), and services 20, 21, 311

& 345 (stop on County Road, a short walk from Goodison Park). All services depart from
Queen Square Bus Station in Liverpool City Centre.

The 68-bus service does not operate via the city centre but does serve Goodison Park.
It starts and ends in Bootle and Aigburth Vale.

Buses
All buses in Merseyside are accessible and have:
Wide doors
Low entrances
Flat floors with no steps
Plenty of bright colour
Contrasting easy-grip handles
1wheelchair space

Priority seating for those with mobility difficulties

Bus stations

All bus stations in Merseyside are accessible and have:
Accessible toilets at some bus stations (during open hours)
Parent and baby facilities at some bus stations
Lighting and CCTV for personal security
Fully trained staff
Electronic timetable information
Tactile paving for blind and partially sighted passengers
Travel centres to buy tickets and get information
Audio descriptions of the bus stations and travel centres

Audio guides to bus stations

Everton Football Club - Disability Access 2023/24 10



TRAVELLING TO GOODISON PARK
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Bus stops
All bus stops in Merseyside are accessible and have:
Bus shelters to give protection from the weather
Good lighting to increase personal security
Seating
Bus timetable information
Raised kerbs to ease access on and off buses
Enhanced bus stop marking and clear way orders to enable buses
For further details please see:
Merseytravel help:

For the latest, up-to-the minute information, follow Merseytravel on Twitter
©Merseytravel, visit merseytravel.gov.uk or call 0151330 1000 (between 8am
and 8pm everyday).

Alternatively email:

General - ask@merseytravel.gov.uk

Tunnel Fast Tag - tag@merseytravel.gov.uk

Metro Smart online purchases - smart@merseytravel.gov.uk

The Merseytravel desktop journey planner provides information for bus, ferry and train.
You can create a journey plan based on your current location, an address, postcode, street
name or bus stop. Visit jp.merseytravel.gov.uk for more information.

Everton Football Club - Disability Access 2023/24 1"



TRAVELLING TO GOODISON PARK
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Soccer bus

Frequent shuttle buses run from Sandhills train station, on the Merseyrail Northern Line, to
Goodison Park, on matchdays only.

All vehicles are fitted with a single wheelchair space.

For all Everton home Premier League and domestic cup matches, Soccer bus will operate
from two hours prior to kick-off. The last bus from Sandhills station is approximately 15
minutes before kick-off. Return buses to Sandhills station operate for 60 minutes after the
final whistle. Last departure from Walton Lane is approximately 45 minutes after the final
whistle - subject to availability.

For your convenience, just ask at your local rail ticket office for a through return ticket to
Goodison Park.

The following prices apply;

Adult single - £2.00

Adult return - £3.80

Child single - £1.20

Child return - £2.00

Or you can just pay cash or contactless as you board the bus;
Adult single - £2.00

Adult return - £4.00

Child single - £1.50

Child return - £2.50

Family return Ticket (x2 Adults & x2 kids) - £12.00
Group return (x4 adults) - £15.00

For Further Information, please see:

www.merseytravel.gov.uk | www.arrivabus.co.uk | www.stagecoachbus.com

Everton Football Club - Disability Access 2023/24 12



TRAVELLING TO GOODISON PARK

By train

Merseytravel and the train operators of The nearest train station to Goodison Park
Merseyside are working hard to make rail is Kirkdale, approximately 10 minutes on
travel accessible to everyone. If you're foot from the stadium. Trains to Kirkdale
coming into Liverpool by train, you will arrive  depart from Liverpool Central Station,

at Liverpool Lime Street, the city’s main which is a short walk from Liverpool Lime
railway station, which is just over two-and-  Street Station should your original train
a-half miles from the stadium. arrive there. Changes can also be made

from Liverpool Moorfields to connect to the
To get to Goodison Park you can catchabus  Northern LFi)ne.

(see above) or transfer to another train.

Liverpool Lime Street
Address: Lime Street, L11JD
Helpline contact - 0151702 2071 (Mon-Fri 5am - 11pm Sun 715am - 11pm)

Liverpool Lime Street is fully accessible:

Staff help available - Yes = Step free access coverage - Yes
Ramp for train access - Yes = Wheelchairs available - Yes
Lifts - Yes

A mobility assistance vehicle is available at the station. To book, or for help boarding and
alighting your train, please contact your train operator, ideally 48 hours in advance.

Kirkdale Station
Address: 1 March Street, L20 2BN
Helpline contact - 0151555 1111 (Mon-Fri 8am - 8pm Sun 10am - 7pm)

Staff help available - Yes = Step free access coverage - Yes
Ramp for train access - Yes = Car park to ticket office is step free
Lifts - Yes to both platforms = Wheelchairs available - No

Sandhills Station

Sandhills Station is a little further away but has the benefit of the Soccerbus service
to Goodison Park.

Directions to Goodison Park - On leaving the station, turn right and cross over the railway
bridge, walking up Westminster Road. Take the third road on your left, (Goodall Street) until
it becomes Harlech Street, and you reach the (A59 County Road) Depending upon which

of the residential roads opposite you take, the ground is on your right when you reach
Goodison Road.

Address: Sandhills Lane, Lb 3TX
Helpline contact - 0151702 2071 (Mon-Fri 9am - 5pm)

Everton Football Club - Disability Access 2023/24 13



TRAVELLING TO GOODISON PARK

Sandbhills station is fully accessible:
Staff help available - Yes
Ramp for train access - Yes
Step-free access coverage - Yes

»  Wheelchairs available - No
See link for details: http://www.nationalrail.co.uk/stations_destinations/SDL.aspx.

From John Lennon Airport

Liverpool John Lennon Airport is approximately 11 miles from Goodison Park. You can
catch the 80A or 86A bus from the front of the airport to Liverpool South Parkway bus/
rail interchange, and take a Northern line train to Sandhills station to connect with the

Soccerbus service.
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ARRIVING AT GOODISON PARK

Parking facilities
Accessible parking

Limited accessible parking is available on a matchday: Please contact the Club’s Disability
Access Team for further details. If you are allocated a pass, the car parks are situated

on Goodison Road between Andrew Street and the Community School on Gwladys Street,
both of which are approximately 25 metres from the stadium. There are also limited spaces
available in the Stanley Park Car Park.

The car park surfaces are tarmac and wheelchair accessible with staff on hand to assist.

Please note, we have very few spaces available for visiting supporters. All requests need
to go through the visiting club.

Blue badge parking

The following positions are available for blue badge holders. These are available on a first-
come, first-served basis and cannot be reserved at any time:

Diana Street, L4 5RX - Seven spaces available outside house numbers 2-14 (marked
on the ground).

Oxton Street, L4 4DQ - Six spaces available between house numbers 74-84 (marked
on signpost).

Eton Street, L4 4DN - 13 spaces available outside house numbers 53-79.

General car parking is available approximately half a mile from Goodison Park
at the junction of Priory Road and Utting Avenue. Pricing for parking is displayed on entry.

Coach parking - All visitor supporter coaches are parked on Priory Road, approximately
a quarter of a mile from the away section turnstiles.

Please note, a resident parking scheme is in place in the streets surrounding Goodison Park
and this is strictly enforced. Please do not park in these areas as you will be fined and your
vehicle may be clamped or removed.

Road closures

The roads immediately surrounding Goodison Park are closed two hours before kick-off,
with the exception residents and car park pass holders only. A full road closure will be in
place 45 minutes before kick-off. The road closures will begin again shortly before the final
whistle and remain in place for 15-30 minutes, dependent on crowd control.

Ticket offices

Matchday ticket offices are located at Park End, Bullens Road and Goodison Park.

All ticketing collections, purchases and queries relating to accessibility should primarily
be made at the Goodison Road Box Office or the Park End Box Office as detailed below.

Goodison Road (disabled ticket collections and general ticket enquiries)
Opening hours, Monday - Friday 10am - 4pm
The route is accessible with dropped kerbs and tactile paving.

There is a step up to the window of three inches/76mm. There is no ramp available.

Everton Football Club - Disability Access 2023/24 15



ARRIVING AT GOODISON PARK

An induction loop system is available at all windows.
The windows are not enclosed - they are open to the elements.
No seats are available for supporters to sit while waiting to be served.
There is no low-level window.
Park End (disabled ticket collections and general ticket enquiries)
Open matchdays only, from 90 minutes before kick-off
The route is accessible.
Low-level window available.
An induction loop system.
The windows are not enclosed - they are open to the elements.
No seats are available for supporters to sit while waiting to be served.

Please contact the Club’s Disability Access Team in advance of your visit to arrange
disabled ticket collections.
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CLUB SHOPS

The retail shop Everton One is located at Goodison Park on Walton Lane.

Another Club store, ‘Everton Two’, is located in Liverpool city centre at the Liverpool One
shopping mall.

On a matchday, merchandise is also available within the Fan Zone and at the Toffee Shop,
which is located on the corner of Bullens Road and the Howard Kendall Gwladys Street End.

The shops are extremely busy on matchdays. If you require a quieter period on a matchday,
we would recommend at least two hours before kick-off and 30 minutes after the game.
Non-matchdays are considerably quieter.

The ‘Everton One’ store is accessible. Doors are automatic with an entrance width

in excess of 1200mm/48 inches. Level access is provided, and aisles are generally wide
with large spaces between displays. Lighting is balanced and evenly lit around the store.
Alow-levelcounter and an accessible changing room are available. Staff are always
available on the shop floor to assist. An induction loop is available in the shop.

The ‘Everton Two’ store is situated in Liverpool city centre, in the Liverpool One shopping
mall. The store is accessible, and doors are manual, with an entrance width in excess

of 1200mm/48 inches. The store is split over two levels, with a lift provided. Lighting

is balanced and evenly lit around the store, although there is currently no low counter

or loop system in the shop. Staff are available on the shop floor and happy to assist.

Everton One Floor Plan

ACCESSIBLE
CHANGING ROOMS
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STADIUM ACCESS

Accessible entrances

There are three accessible entrances into the stadium, all of which offer ground level
access to wheelchair user viewing facilities. Entrances are clearly signed and open from
approximately 90 minutes prior to kick-off. Stewards are present to offer assistance
and tickets are checked at each entrance with readers.

Entrance 1 (Gate 20A): This provides an accessible entrance for supporters seated
in the raised area of the Howard Kendall, Gwladys Street stand and elevated positions
in the Main Stand North.

Entrance 2 (Gate 2A): This provides an accessible entrance for supporters seated in the Sir
Philip Carter Park Stand and elevated positions in the Main Stand South.

Entrance 3 (Gate 61A): Adjacent to the Sir Philip Carter Park Stand and Bullens Road,
this is an accessible entrance for supporters seated in the Sir Philip Carter Park Stand,
The Paddock or visiting fan seating.

Accessibility stewards

We have a dedicated stewarding team, members of which can be identified by high visibility
jackets marked ‘Everton Accessibility Stewards’ on the back. They are on hand before,
during and after the game to help you make the most of your matchday experience.
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61A - Park Stand Accessible Seating, Lower Vi sitors Accessible Seating & Paddock Accessible Seating
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20A - Main Stand North Accessible Seating & Lower Gwladys Accessible Seating

74 - Park Stand Accessible Platform Seats 23 - 45

73 - Park Stand Accessible Platform Seats 1- 22
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WHERE TO SIT

Accessible viewing areas

Everton Football Club has a total of 217 spaces for wheelchair users within the stadium.
A total of 197 of the spaces are available to home supporters and are located in:

The Sir Philip Carter Park Stand (49 positions), Ground Level - PA/companions will be on
a stadium seat next to the wheelchair user.

The Sir Philip Carter Park End Platform (45 positions), Elevated Level -PA/companions
will be on a standard movable seat and can sit next to or behind the wheelchair user.

The Paddock (28 positions), Ground Level - PA/companions will be on a stadium seat next
to the wheelchair user.

Main Stand Platform South (20 Positions), Elevated Level - PA/companions will be on
a standard movable seat and can sit next to or behind the wheelchair user.

Main Stand Platform North (24 Positions), Elevated Level - PA/companions will be on
a standard movable seat and can sit next to or behind the wheelchair user.

The Howard Kendall Gwladys Street End Lower (26 positions) - There are seven positions
on Ground Level and PA/companions will be on a stadium seat next to the wheelchair user.

There are five positions on Level 2 and PA/companions will be on a stadium seat next
to the wheelchair user. There are eight on Level 3 and 6 on Level 4 and PA/companions
will be on a standard movable seat and can sit next to or behind the wheelchair user.

Visiting clubs have 20 spaces located in the lower visitors’ area of the Bullens Road stand.
They are Ground Level and four are slightly raised: PA/companions will be on a stadium seat
next to the wheelchair user.

Elevated positions in the Main Stand North and South are accessible via lifts. Companions
sit either adjacent to or behind the wheelchair users.

Ambulant disabled supporters

All ambulant disabled supporters are able to enjoy the game at Goodison with their
companions from any seat they choose. However, as the upper tiers of Goodison Park
are very steep, we would discourage any supporter who would be unable to exit the
stadium quickly in the event of an emergency,from purchasing tickets in the upper tiers.

Seating in all parts of the stadium that is close to vomitories, and radial gangways
is classified as ambulant seating. Ambulant accessible toilets are available in all areas
of the stadium.

If you require easy-access seats or have a specific seating requirement, please contact
the Club’s Disability Access Team to discuss. Every effort will be made to accommodate
such requests, subject to availability.

Everton Football Club - Disability Access 2023/24 19



ACCESSIBLE TOILETS

There are 24 accessible unisex toilets within the stadium. All are accessed via level ground
or a slight incline and are clearly sign posted. Facilities have recently been refurbished
and now have additional signage, full-length mirrors, coat hooks, privacy curtains, high
contrast colour co-ordination between handrails and walls, and non-slip floors.

Aradar key system is now in operation for all facilities. For supporters who do not have
their own RADAR, keys are available from nearby stewards.

The Sir Philip Carter Park Stand Concourse
There are four toilets in this area:

Width of the doors - 787mm/31inches

WC height is 430mm/17 inches

Sinks have lever taps

All have visual and audio alarms fitted

Grab rails fitted around the toilet and sink

Bullens Road Stand (Visitors)
There are two toilets in this area:
Width of the doors - 787mm/31inches
WC height is 430mm/17 inches
Sinks have lever taps
All have visual and audio alarms fitted
Grab rails fitted around the toilet and sink

Main Stand North
There are four toilets in this area, two on the upper level and two on the lower level:
Width of the doors - 787mm/31inches
WC height is 430mm/17 inches
Sinks have lever taps
All have visual and audio alarms fitted
Grab rails fitted around the toilet and sink

These toilets are quite small and some disabled supporters may find it difficult to use.
If this is the case, access to the Park End toilets can be given by the nearest stewards.

Everton Football Club - Disability Access 2023/24
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ACCESSIBLE TOILETS

Main Stand South

There are two toilets in this area:
Width of the doors - 787/mm/31inches
WC height is 430mm/17 inches
Sinks have lever taps
All have visual and audio alarms fitted
Grab rails fitted around the toilet and sink

Changing Places facility

Located in the courtyard near to the Family Enclosure, these facilities are larger than

a standard accessible toilet and offers additional equipment such as: a mobile hoist,
shower and a height adjustable changing bench. There is space for a wheelchair and two
personal assistants.

Supporters located in other stands around the ground, including away supporters, can
access the Changing Places facility by speaking with the nearest accessibility steward.

Bullens Road (Visitors)
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DISABLED SUPPORTERS

Deaf or hard of hearing supporters

The Club has induction loop equipment in several customer contact points.

They are located at the Goodison Park box offices main reception areas, and the ‘Everton
One’ retail store. On matchdays, information will be carried on the electronic scoreboard
and via the public address system.

Blind and partially sighted supporters

In-stadium commentary for blind and partially sighted supporters is available in all areas
of the stadium. Complimentary headsets can be ordered in advance through the Club’s
Disability Access Team. In addition, matchday programmes are available in alternative
formats on request via the Club’s Disability Liaison Team.

Disabled supporters with learning disabilities

There is no allocated seating for supporters with learning disabilities and they may,
therefore, sit (subject to availability) in their preferred area of Goodison Park.

The upper tiers of Goodison Park are very steep and we would therefore discourage any
supporter who would be unable to exit the stadium quickly in the event of an emergency,
from purchasing tickets in the upper tiers.

Guide and assistance dogs

Any supporter wishing to attend Goodison Park with a guide and or assistance dog must
contact the Club’s Disability Access Team to ensure the appropriate match tickets (subject
to availability) are allocated and adequate arrangements have been made.

Reduced mobility

Temporarily disabled supporters (e.g. broken leg) that may have affected access
to Goodison Park should contact the Club’s Disability Access Team before the game
to arrange alternative seating (subject to availability).
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CATERING

Accessible kiosks with low-level counters are available in the Sir Philip Carter Park
Stand (both upper and lower seating areas) and the upper and lower levels of the Main
Stand North.

» Stewards are located in the concourse before, during and after the game.
If you need any assistance at all, they will be more than happy to help.

Allergen information is available upon request.
Heat resistant cups and straws are available upon request.

An alternative format of the menu is available on request, printed in black size 16 font
on yellow paper.

We offer an ‘At Seat’ refreshment service for supporters where required. Please let
a steward near to your seating area know if this will be needed. A number of kiosks
are available within the stadium but do not have low-level counters.

Hospitality

Hospitality Membership at Goodison Park provides you with the very best experience
in football hospitality. As well as entertainment on the pitch, there are a variety
of packages off the pitch, to cater for every taste and budget.

Diversity across our eight executive suites offers you the perfect setting in which to dine,
entertain, network and celebrate special occasions with family and friends.

To discuss availability and accessibility, please contact the Hospitality Team on 0151 808
1500, 9am - 5pm, Monday - Friday. Outside of these hours, please leave a message
and a member of staff will get back to you.

If you have been invited as a guest to hospitality, please contact the Hospitality Team
on 0151 808 1500 prior to arrival.

For further information, please email: hospitality@evertonfc.com.
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EDSA

Everton Disabled Supporters’ Association

Everton Disabled Supporters’ Association (EDSA) is a supporters’ group formed in 1994.
The group work alongside Everton Football Club to improve the facilities for disabled
supporters at Goodison Park, ensuring they have a positive matchday experience

by providing constant feedback to the Club.

EDSA represents all disabled supporters, irrespective of their disability, and lends support
to all disabled supporters visiting Goodison Park.

To contact EDSA, or if you are interested in becoming a member, please use
the details below.

edsasecetary@outlook.com

evertonfc.com/club/disabled-fans

EVERTON DISABLED SUPPORTERS ASSOCIATION

EDSA Charity Reg. No. 1097212

YOU'RE IN
MY SOUL

YOU'RE IN
MY HEART
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ADDITIONAL INFORMATION

What’s on at Goodison Park?

Goodison Park Fan Zone

The Goodison Park Fan Zone offers the opportunity for both home and away supporters
to come together and enjoy plenty of entertainment in the build-up to kick-off.

Located in the Sir Philip Carter Park Stand by the Dixie Dean statue, the Club’s dedicated
Fan Zone opens three hours before the first whistle, with various activities taking place
to enhance your matchday experience.

The Fan Zone is fully accessible, with level entry points, an accessible toilet, and a BSL
interpreter on stage throughout the content. There is plenty of music, giveaways, special
guests and live performances, making the Fan Zone the perfect place to be before

the game.

An array of refreshments is on offer. including fish and chips, hot dogs, burgers, carvery
and hot drinks. Supporters can buy alcoholic and non-alcoholic drinks from the Fan
Zone bars.
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Everton Football Club, Goodison Park, Liverpool L4 4EL

0151 556 1878 evertonfc.com
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